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	Job Description



The following statements are intended to describe the general nature and level of work being performed. They are not intended to be construed as an exhaustive list of all responsibilities, duties and skills required of personnel so classified. 

	General Information.

	Position Title

Service Engineer
Technical Level IV

	Department

Engineering
	Date:

 May 16th 2016

	Reports to:
Engineering Resource Manager

	FLSA Classification
Exempt



	General Summary

	

	Manage internal network.  Support and service of desktop/laptop computers at corporate office and customer sites.  Dispatched to customer sites for sales support, services, repairs and installs. 

Work in junction with Management to expand upon CCNY’s product line.



	Duties and Responsibilities

	· Educate customers regarding our repair service.  Be able to give customers various solutions CCNY tech can provide.
· Design and Implement Client Network Systems
· Provide specialized technical assistance in the planning and development of new projects and systems for customers as well as internal network.
· Manage virtual and physical servers
· Building Windows servers

· Building and maintain routers

· Desktop/Laptop support

· Configure Active Directory

· Build and maintain Firewalls
· Troubleshoot end-user questions and concerns
· Manage DHCP
· Manage and maintain switches

· Sales support

· Obtain manufacture’s certifications to support CCNY Tech’s Product line
· Perform other duties as needed to get the job done or as assigned by management.


	


	Education and Experience Requirements

	Bachelor degree  plus certification and/or pursuit of master’s Degree in  Computer Science or Network Security

Certification in IT repair and services

5 years’ experience in the IT Industry in a system’s support position
Windows or Unix Administration


	Knowledge and Skills needed to perform effectively in this position

	· Mastery of Network Protocols

· Certification of demonstrated experience in Cisco, HP, Dell, Sun, Windows, Unix or Apple platforms

· Organizational skills

· Ability to stay on task with minimal supervision

· Ability  to multi-task              
· IT trouble shooting skills



· All requirements are subject to possible modification to reasonably accommodate individuals with disabilities.

· This job description in no way states or implies that these are the only duties to be performed by the employee occupying this position.  Employees will be required to follow any other job-related instructions and to perform any other job-related duties requested by management.

· This document does not create an employment contract, implied or otherwise, other than an “at will” employment relationship.
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