IT Technician

Do you want to be part of a progressive company with ever-changing technologies? CCNY Tech a
leader in the IT industry, has been in business for over 20 years. We are currently hiring in our
engineering department. In this position you will be exposed to many different platforms and IT
environments. If you are a self-motivated, goal oriented professional, we invite you to be part of our

team.
General Summary

Support and service of desktop/laptop computers at, corporate office and customer

sites. Dispatched to customer sites for services, repairs and installs.

Duties and Responsibilities

Flat networking equipment and network cabling

Building Windows servers

Printer repair and setup

Desktop/Laptop support

Ensure equipment is fully tested, cleaned and all accessories are in tack prior to shipping
De-installs

Manage and maintain switches

Hard Drive Sanitation

Overall housekeeping of engineering department

Other duties as assigned

Education and Experience Requirements

High School diploma

Experience in computer and electronic devise repair
Understanding of Network Protocol

Able to pass CCNY’s in-house skills evaluation

Wage: $13.00 to $14.00 per hour

Part-time and full-time positions available
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